Attachment: B

	
VOLUNTEER JOB DESCRIPTION

California State Library

	Name of Volunteer:


	Bureau/Section:
LDS
	Section Supervisor:
Gerry Maginnity
	Date:
February 2011

	Location of Volunteer Assignment: 
Sacramento
	Position Title:

Web Wrangler (Online Community Liaison)

	Position Overview and Impact: 
Serve as a “community liaison” engaging users in an online social media community – Transforming Life After 50 (TLA50) – for and about the changing nature of aging and how public libraries can respond. Assist in enhancing online content and monitoring conversations.

	Key Responsibilities:

1.  Responsibly monitor TLA50 online sites: identifying problems and inappropriate requests and/or referring inquiries, as appropriate, to project staff.

2.  Undertake periodic environmental scans of the Web to identify other resources of interest or promising practices to share on the TLA50 social media sites.

3.  On a monthly basis, develop a suggested content updates list.  Review with project staff, and post according to instruction.


	Qualifications Required:

•  Understanding of social media universe including Ning, Facebook, Twitter, YouTube, Forums, Wikis, and blogs 

•  Reliable access to a computer and the Internet.

•  Excellent verbal and written communication skills. 

•  Ability to work independently but as a part of an organizational team. 

•  Ability to discern issues requiring attention and act on them independently or refer to project staff for resolution.

•  Well organized and able to meet deadlines.


	Tools Required to Perform Required Duties:

Computer and Telephone Access

	Training and Support Provided:

In-person training from staff, including a TLA50 site manual, will be provided to start. Training will also cover background on the changing nature of aging, as well as content issues and topics of interest. Ongoing support and guidance will be provided throughout the volunteer assignment with regularly scheduled status meetings with project staff.

	Benefit to Volunteer:

Be part of a new wave of library practice that will influence how people approach midlife for years to come while expanding your own social media expertise.

	Length of Commitment:

6 months

	Weekly or Monthly Time Commitment:

Check TLA50 sites at least every other day (Monday-Friday) as your schedule permits and based on levels of participation for a total of 3-5 hours per week.

	Specific Work Days Required:
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