
 

WHAT IS TOUCHPOINTS? 
 
INTRODUCTION TO TOUCHPOINTS 
Based on forty years of pediatric practice in Cambridge MA, T. Berry Brazelton, MD developed a 
widely respected map of infancy and early childhood development. Underlying the map, is the 
concept of “touchpoints,” which he uses to describe universal, predictable times that occur in 
human development just before a surge of rapid growth in any sphere of development – motor, 
cognitive or emotional.  During these “touchpoints” the child’s behavior ‘falls apart’ or regresses 
for a short time. This map of development is designed to help parents, and other adult 
caregivers navigate these predictable spurts in development and the equally predictable 
regressions that can raise issues for virtually all families (Adapted from “Touchpoints: The 
Essential Reference,” Brazelton, MD 1992).  
 
In 1996, the Brazelton Touchpoints Center was founded at Boston Children’s Hospital. Today, 
together with families, communities, and professionals, the Brazelton Touchpoints Center 
develops and applies their unique understanding of early childhood development to practice 
and policy through professional and organizational development, evaluation, advocacy, and 
resource development based on proven practices (www.brazeltontouchpoints.org).  
 
Put simply, the Touchpoints approach is a way of supporting families by understanding 
development and scaffolding relationships. It is a way of consciously being — with children, 
family members, adult caregivers, and each other — that supports the Brazelton Touchpoints 
Center’s vision: 

 “All children will grow up to be adults who can: 
• cope with adversity, 
• strengthen their communities, 
• constructively participate in civic life, 
• steward our planet’s resources, and 
• nurture the next generation to be prepared to do the same.” 

~Joshua Sparrow, MD. 2013, Brazelton Touchpoints Center 
 
The Touchpoints approach is also about professional development, supporting change in 
individuals as well as organizations and communities. When an organization or community, like 
the California State Library, adopts the Touchpoints approach, they create a community of 
practice that fosters a sense of mutual support and shares a common language. This 
community of practice can assist staff in working with parents and other caregivers, as well as 
inspiring collaboration among families, library staff and other community members.  In turn 
stronger communities can emerge, better equipped to raise children together.  

http://www.brazeltontouchpoints.org/
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TOUCHPOINTS IN LIBRARIES 
In 2014, the California State Library, Early Learning for Families 2.0 initiative, approached the 
Brazelton Touchpoints Center to collaboratively develop a statewide curriculum for library staff. 
Then, along with library leaders from 8 library systems around the state, we worked together to 
adapt and craft a Touchpoints curriculum specifically for library staff. The result is the California 
Touchpoints in Libraries training. 
 
The Touchpoints in Libraries training provides a map for library staff to understand behavioral 
and emotional development, as well as identify possible opportunities and strategies to 
connect with and support families through routine library interactions, programs and 
services.  The specific Touchpoints principles and assumptions provide a base for library staff to 
create meaningful connections with families, maximize the effectiveness of their library 
interactions, and build a strong community of library patrons and partners.  
 
Through the Touchpoints training, staff will: 

• Learn the key elements of the Touchpoints approach, including a unique understanding 
of child development and the importance of supporting relationships for children birth 
to age 8; 

 

• Strengthen their communication, interpersonal and self-reflection skills by utilizing a 
number of family engagement strategies that help increase self-awareness and enable 
staff to make more intentional, effective choices;  

 

• Incorporate this new understanding of development, and practice these engagement 
strategies in their everyday work life, reflecting and improving these skills within a 
supportive community of other library staff from their own library and around the state 
who share this common Touchpoints language and tools;  

 

• Be able to make the most of their opportunities to connect with and serve young 
children and their families when they visit the library. 

 
By adopting the Touchpoints approach in libraries throughout California, we hope to create a 
shared language and understanding of child development, a strengths-based approach to 
serving families, and a community of practice and professional support for library staff. Our goal 
is to better support parents and other adult caregivers; offer opportunities that promote 
optimal child development; inspire collaboration among libraries and other early childhood 
stakeholders; and build strong communities that raise well-rounded children prepared to meet 
their futures and thrive.  
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