
 
 
 
THE TOUCHPOINTS IN LIBRARIES CURRICULUM COVERS: 
 

• Overview of Touchpoints in Libraries 
• The Touchpoints Developmental Framework  

o Non-Linear Child Development Model 
o Infant Touchpoints 
o Toddler Touchpoints 
o Preschool Touchpoints 
o The Role of Play and Imagination in Development 
o The Experience of the Parent/Caregiver 
o Touchpoints in Libraries – Opportunities to Connect  

 
• The Touchpoints Relational Framework 

o Touchpoints Tools for Connecting with Families 
 Guiding Principles 
 Parent Assumptions 
 Library Staff Assumptions 

o Cultural Considerations 
o Using Touchpoints in Libraries to Support Families and Library Staff  

 
• Interactive learning and reflection activities interspersed throughout the training 

include: 
o One-on-One and Group Discussions 
o Listening Exercises 
o Practicing Touchpoints through Role Play 

 
• Group and Individual Reflection 


