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CRITERIA FOR SELECTION OF STAFF:  
Please consider the following when selecting staff to attend this initial Touchpoints 
training: 
 
• Staff who directly serve youth and families, or supervise those who do. 

 
• Staff who have a track record as influential early adopters. 

 
• Staff who show an interest or passion to be Touchpoints trained, rather than 

staff who feel required to attend. 
 
• Staff who can commit to making the time (and are afforded the time by their 

managers) to attend the full 3 days of training, the 6 hours of follow-up 
reflective practice calls, plus ongoing reflective practice after the training 
concludes. 

 
• This training has its greatest impact when it is used by multiple staff at one 

location who can support each other’s growth. 
 
• It is recommended that the library jurisdiction identify and plan for ways to 

institutionalize the Touchpoints approach, and provide opportunities for staff 
to reflect and refine their practice following the training and reflective practice 
calls.  

 


