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Methodology

Summary of Results
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Introduction

Introduction

Godbe Research & Analysis is pleased to present the results of a public opinion research
project conducted for the City of Hercules. This report is organized into the following sec-
tions:

The Executive Summary includes a summary of the Key Findings from the survey and a
Findings & Conclusions section, which details our recommended course of action based on
the survey results.

The Methodology section explains the methodology used to conduct this type of survey
research. This section also explains how to use the detailed crosstabulation tables in Appen-
dix B.

In the body of the report, we present a question-by-question analysis of the survey. The dis-
cussion is organized into the following sections:

» Potential for Use of a Hercules Public Library

» Library Services, Programs and Hours

» Information Sources

» Additional Demographic and Behavioral Measures

We have included the following two Appendiices:

= Appendix A, which presents the questionnaires with topline results.
= Appendix B, which presents the complete crosstabulations for the survey.

Cily of Hercules Godbe Research & Analysis
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Potential Use of the Hercules Library

Library Resources and Services

Executive Summary

Executive Summary

Key Findings

Based on an analysis of the survey data, Godbe Research & Analysis (GRA) offers the follow-
ing key findings:

Nine out of ten respondents reported that they or a member of their household is ‘very’ or
‘somewhat likely’ to visit the Hercules Library once it is constructed. Only three percent of the
Hercules residents surveyed stated that they are ‘not at all likely’ to visit the new library. Her-
cules residents expressed a preference for extended evening hours on weekdays over extended
Sunday hours by a ratio of 2 to 1.

When residents of Hercules were asked if they or a member of their household has visited a
public library in the past year, 86 percent indicated that they have. The most frequently used
library in the Hercules area was the Pinole Branch of the Contra Costa Library System (71%)
followed by the Richmond Public Library (19%).

Overall, respondents felt the following five services were most important: ‘Books, ‘Children’s
books/materials’, ‘Library staff to answer questions’, ‘Reference materials’ and ‘Quiet read-
ing and study areas’. ‘Meeting rooms’, ‘Non-English language materials’ and ‘Adult literacy
programs’ were rated by respondents as being comparatively less important.

‘Books’ were the most frequently used of the library resources tested, followed by ‘Quiet read-
ing and study areas’ and ‘Library staff to answer questions’. The three least frequently used
services and programs were ‘Adult literacy programs’, ‘Meeting rooms’, and ‘Adult programs
such as book discussions and computer classes’.

Having a measure of the importance of a service to each respondent as well as a measure of
how frequently a respondent uses that service enables GRA to examine the relationship
between these two measures and determine the areas where the City has the greatest oppor-
tunity to offer resources and services that are both highly regarded in terms of their impor-
tance, as well as frequently used by the community. The ‘Tmportance /Usage Matrix’ can be
a valuable tool for decision makers allocating resources.

Hercules residents use ‘Books” most frequently @z consider them to be the most important
of all the resources and services tested. ‘Children’s books and materials, ‘Library staff to
answer questions, ‘Quiet reading and study areas’ and ‘Reference materials’ are also both
frequently used and rated as being highly important. ‘Children’s story hours and other pro-
grams’ and ‘after school programs’ are less frequently used, but still considered to be high in
importance by most residents. ‘Meeting rooms’ are used less frequently than average, and
are also rated as being relatively less important than the other services and resources tested

Cily of Hercules Godbe Research & Analysis
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Information Sources

Executive Summary

in the survey. It is important to note however, that at the time of the survey, no public library
was available in the City of Hercules. The frequency of use for some items tested may be
related to their lack of availability locally in the City of Hercules, and thus the frequency with
which these programs are used may change once the Hercules Public Library is constructed
and available for public use.

Over half of the residents surveyed indicated that they use the Herculean to find out about
Hercules news, information and events. Approximately one in five residents mentioned that
they use either Newsletters or the West County Times for Hercules news and information.

Ninety percent of respondents indicated that they have Internet access. The vast majority of
those (94%) access the Internet from their homes. Slightly over one-third access the Internet
from work, and seven percent of respondents reported that they access the Internet from a
public library.

Of those respondents that have access to the Internet, almost one in five indicated that they
have visited the Contra Costa County Library System’s web site. The most frequently cited use
of the Contra Costa County Library System’s web site is to obtain ‘Information about the
library’ or ‘Information about media materials such as audio, video, CD’s, and books on
tape’.

Cily of Hercules Godbe Research & Analysis
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Library Use

Library Services

Importance/Usage Matrix

Findings and Conclusions

Findings and Conclusions

Based on the research objectives for the study and the findings of the analyses, GRA is pleased
to offer the following findings and conclusions.

The vast majority of residents surveyed indicated that they will be ‘very’ or ‘somewhat likely’
to use the Hercules Public Library once it is constructed.

Almost nine out of ten respondents indicated they or a member of their household have used
a library in the past year. Most of these respondents (71%) use the Pinole Branch of the Con-
tra Costa County Library System, and nineteen percent indicated they use the City of Rich-
mond Public Library.

Respondents who indicated that neither they nor a member of their household has visited a
public library in the last year were asked why. Approximately one-fifth responded that they
‘had no need for a library’ and an additional one-fifth responded that the locations are
inconvenient. Ten percent indicated that they did not know where a public library was
located. Thus, a public library in Hercules may attract residents who have not visited a pub-
lic library because there has not been a library that is convenient and accessible to Hercules
residents.

Of the library services and resources tested, ‘Books’ were rated highest in importance, fol-
lowed by ‘Childrens books and materials’. ‘Library staff to answer questions’, ‘Reference
materials (legal/business publications, medical resources, maps)’, and ‘Quiet reading and
study areas’ were also rated as being ‘very important’ services and resources.

The most frequently used programs and services were ‘Books’, ‘Quiet reading and study
areas’, ‘Library staff to answer questions’, ‘Reference materials (legal/business publications,
medical resources, maps)’, and ‘Magazines, newspapers, or other periodicals’. The services
respondents overall use least were ‘Adult programs such as book discussions and computer
classes’, ‘Meeting rooms’ and ‘Adult literacy programs’. These services may be more fre-
quently utilized however, once a public library is constructed in the City of Hercules.

The Importance/Usage Matrix is a valuable synthesis of the information found in the impor-
tance and usage questions. The matrix takes into account not only the relative importance
of a program or service but also the frequency with which residents use that program or ser-
vice.

‘Books’, ‘Children’s books and materials’, ‘Library staff to answer questions’, ‘Reference
materials’, and ‘Quiet reading and study areas’ are each rated as being both very important
and frequently used. ‘Children’s story hours and other programs’ and ‘After school pro-

Cily of Hercules Godbe Research & Analysis
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Resident Profile

Findings and Conclusions

grams’ are less frequently used, but still considered to be high in importance by most resi-
dents. The high level of importance residents assign to these services and the relatively low
frequency of their usage by residents may indicate a need for local children’s story hours and
after school programs in the local Hercules community.

Although the primary motivation for collecting demographic and behavioral information
about respondents is to provide insight into how responses to the substantive questions of the
survey vary across various subgroups of residents of the City of Hercules, the information is
also useful for profiling Hercules residents. Hercules residents are well-educated; almost two-
thirds have some college background or a college degree, and an additional one in five resi-
dents have professional or graduate education beyond a college degree. Over half the survey
participants have at least one child under the age of 18 living in their household. One third
of the respondents describe their ethnicity as ‘white’, one-fifth describe themselves as ‘Asian-
American’, an additional 15 percent describe themselves as ‘Filipino’, and five percent
describe themselves as ‘Chinese’. Approximately ten percent of respondents describe their
ethnicity as either ‘African-American or Black’ (12%) or ‘Latino/Latina’ (13%). Almost 15
percent speak a language other than English in their home, including approximately 5 per-
cent who speak either Chinese, Tagalog, or Spanish. Sixty percent of the residents sampled
have a current library card for the Contra Costa County Public Library system, and 90 per-
cent have access to the Internet, that vast majority of whom access the Internet either at
home or at work.

Cily of Hercules Godbe Research & Analysis
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Methodology

Methodology

Research Objectives At the outset of the project, City of Hercules and GRA identified several research objectives for

this study. Broadly defined, the City of Hercules was interested in using this research to:

»  assess the existing demand for library services and programs in the City of Hercules;

» identify current Library usage patterns of Hercules residents;

= evaluate residents’ perceptions regarding the importance of specific library programs

and services; and

= profile the demographic characteristics of residents.

Sample Size Table 1 briefly outlines the methodology employed in this project. Three hundred one resi-
dents of the City of Hercules completed a survey interview, representing a total universe of
11,765 adult residents in the City of Hercules. Interviews were conducted on January 2-8,
2001, and each interview typically lasted 11 minutes.

Table 1. Methodology

Technique Telephone interviewing
Interview Length 11 minutes
Interview Language English: 96% Tagalog: 4%
Universe Adult residents (over the age of 18) in the
City of Hercules
Field Dates January 2-8, 2001
Sample Size 301
Subgroup Labels The following subgroup labels are used in the report and crosstabulation tables:

Table 2. Subgroup Labels

Age

Respondents were grouped in the following age categories: 18-
29, 30-39, 40-49, 50-64 and 65+ (65 and older).

Education Level

Respondents were grouped based on the highest education level
they had achieved: ‘Graduate Degree/ Some Graduate’, ‘College
Graduate or Some College’ and ‘Elementary, High School or
Technical/Vocational School’

Ethnicity

Respondents were grouped based on the ethnic group they feel

closest to: ‘Black’, ‘Asian-American’, ‘White’, ‘Filipino’, ‘Lat-
ino(a)’, ‘Chinese’, and ‘Other.’

Gender

‘Male’ and ‘Female’ respondents were identified with separate
labels.

City of Hercules

Godbe Research & Analysis
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Randomization of Questions

Understanding the ‘Margin of Error’

Methodology

Table 2. Subgroup Labels

Household Income Respondents were classified into the following household
income categories: ‘$40,000 or less-$60,000", ‘§60,001-§80,000°,
$80,001-$120,000, and ‘$120,001+".

Household Language Respondents were grouped based on the language primarily spo-
ken at home: ‘English’, ‘Chinese’, “Tagalog’, ‘Spanish’, and
‘Other’.

Library card Respondents were grouped based on whether or not they or a

member of their household had a library card: yes or no.

Minors in Home Respondents were grouped based on how many school-aged
children under age 19 live in their household: none, 1, 2, or 3+.

To avoid the problem of systematic position bias -- where the order in which a series of ques-
tions is asked systematically influences the answers to some of the questions -- several of the
questions in this survey were randomized such that respondents were not consistently asked

the questions in the same order (Questions 3 and 6).

Because a survey typically interviews a limited number of people who are part of a larger
population group, by mere chance alone there will almost always be some difference
between a sample and the population from which it was drawn. For example, researchers
might collect information from 300 adults in a town of 15,000 people. Because not all peo-
ple in the population were surveyed, there are bound to be differences between the results
obtained from interviewing the sample respondents and the results that would be obtained if
all people in the population were interviewed. These differences are known as ‘sampling
error’, and they are to be expected to occur regardless of how scientifically the sample has
been selected. The advantage of using a scientifically drawn sample, however, is that the
margin of error can be estimated using four four factors: the size of the population, the cho-
sen sample size, a confidence level and the dispersion of responses to a survey. Of the four
factors, sample size is the most influential variable.

The table below shows the possible sampling variation that applies to a percentage result
reported from a probability type sample (clustering considered). If a sample of 301 adult res-
idents is drawn from all adult residents of the City of Hercules, one can be 95 percent confi-
dent that the margin of error due to sampling will not vary, plus or minus, by more than the
indicated number of percentage points from the result that would have been obtained if the
interviews had been conducted with all persons in the universe represented in the sample.

Cily of Hercules Godbe Research & Analysis
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How o Read a Crosstabulation
Table

Methodology

Table 3. Guide to Statistical Significance

Distribution of Responses
n 90% /10% 80%/20% 70%/30% 60%/40% 50% /50%
1000 1.78% 2.37% 2.72% 2.90% 2.96%
900 1.88% 2.51% 2.88% 3.08% 3.14%
800 2.01% 2.68% 3.07% 3.28% 3.35%
700 2.16% 2.87% 3.29% 3.52% 3.59%
600 2.34% 3.12% 3.57% 3.82% 3.90%
500 2.57% 3.43% 3.93% 4.20% 4.29%
400 2.89% 3.85% 4.41% 4.72% 4.82%
300 3.35% 4.47% 5.12% 5.47% 5.59%
200 4.12% 5.50% 6.30% 6.73% 6.87%
100 5.86% 7.81% 8.94% 9.56% 9.76%

As the table indicates, the maximum margin of error for all topline responses is between 3.35
and 5.59 for this survey. This means that for a given question with dichotomous response
options answered by all 301 respondents who completed the survey, one can be 95 percent
confident that the difference between the percentage breakdowns of the sample population
and those of the total population is no greater than 5.59 percent. The margin of error per-
centage applies to both sides of the answer, so that for a question in the survey in which 50
percent of respondents said yes, one can be 95 percent confident that the actual percent of
the population that would say yes is between 44.41 percent and 55.59 percent.

The actual margin of error for a given question in this survey depends on the distribution of
the responses to the question. In dichotomous questions, such as yes/no questions, where
opinions are evenly split, the sample error is 5.59 percent. If that same question were to
receive a response in which 10 percent of respondents say yes and 90 percent say no, then the
margin of error would be no greater than 3.35 percent. As the number of respondents in a
particular subgroup (e.g., gender or age group) is smaller than the number of total respon-
dents, the margin of error associated with estimating a given subgroup’s response will be

higher.

The questions discussed and analyzed in this report compose a subset of the various
crosstabulation tables available for each question. Only those subgroups that are of particu-
lar interest or that illustrate a particular insight are included in the discussion on the follow-
ing pages. Should readers wish to conduct a closer analysis of subgroups for a given
question, the complete breakdowns appear in Appendix B. These crosstabulation tables pro-
vide detailed information on the responses to each question by all demographic groups that
were assessed in the survey. A typical crosstabulation table looks like this:

Cily of Hercules Godbe Research & Analysis
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Understanding a 'Mean'

How to Read a ‘Means’ Table

Methodology

Table 4. Likelihood of Library Use by Gender

Gender

Overall| Male [Female

Base 301 147 154

220 97 123

very likely 73.1% || 66.4% || 79.6%

55 83 22

ST 18.2% | 22.3% | 14.2%

14 10 4

Not too likely 48% 6.8% 2.8%

9 5 4

Not at all likely 3.0% 3.5% 250

3 1 1

DK/NA 0.9% | 0.9% | 0.9%

Ashort description of the item appears at the top of the table. The sample size (in this exam-
ple, N=301) is presented in the first column of data under 'Overall'. The results to each pos-
sible answer choice of all respondents are also presented in the first column of data under
'Overall'. The aggregate number of respondents in each answer category is presented as a
whole number, and the percentage of the entire sample that this number represents is just
below the whole number. For example, among respondents overall, 220 people indicated
that they were very likely to visit the Library, and 220 represents 73.1 percent of the total sam-
ple size of 301. Next to the 'Overall' column are other columns representing opinions of
males and females. The data from these columns are read in exactly the same fashion as the
data in the 'Overall' column, although each group makes up a smaller percentage of the
entire sample.

In addition to analysis of response percentages, many results will be discussed with respect to
a descriptive ‘mean’. ‘Means’ can be thought of as ‘averages’. To derive a mean that repre-
sents the importance of library programs and services to respondents (Q3.), for example, a
number value is first assigned to each response category (e.g., ‘extremely important’ = +3,
‘very important’ = +2, ‘somewhat important’ = +1, and ‘not important’ = 0). The answer
of each respondent is then assigned the corresponding number (from 0 to +3 in this exam-
ple). Finally, all respondents’ answers are averaged to produce a final number that reflects
average perceived importance of local issues. The resulting mean makes interpretation of
the data considerably easier.

In the tables and charts for Questions 3 and 6 in the survey, the reader will find mean scores
that represent answers given by the respondent. The mean score represents the average
response of each group. The table below shows the scales for each corresponding question.

Cily of Hercules Godbe Research & Analysis
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A Note on the Tables

Methodology

Responses of ‘don’t know’ and ‘no answer’ are not included in calculating the means for any
question.

Table 5. ‘Means’ Questions and Corresponding Scales

Question Measure Scale Values

3 Importance of library 0to +3 0 = not important
services +1 = somewhat important
+2 = very important

+3 = extremely important

6 Household use of library | 0to +3 0 = Never
resources +1 = almost never
+2 = somewhat often

+3 = very often

To present the data in the most accurate fashion, we display the results to the first decimal
point in the tables and figures. For the purposes of discussion, however, conventional round-
ing rules are applied, with numbers that include 0.5 or higher rounded to the next highest
whole number and numbers that include 0.4 or lower rounded to the next lowest whole
number. Because of this rounding, the reader may notice that percentages in the discussion
may not sum to 100 percent. Moreover, the decimal numbers shown in pie charts may vary
somewhat from the decimal numbers shown in the tables due to software requirements that
pie charts sum to exactly 100 percent. These disparities are confined to the first decimal
place.

Cily of Hercules Godbe Research & Analysis
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02. Let us start by asking bow likely
is it that you or members of your
household will call or visit this
library once it is constructed. Would
you say it s very likely, somewhat
likely, not too likely, or not at all
likely?

Potential for Use of a Hercules Public Library

Potential for Use of a Hercules Public
Library

The first substantive question of the survey asks respondents to gauge the likelihood that
they will visit or call the Hercules library once it is built. As can be seen in Figure 1, results
indicate that 73 percent of respondents claimed they would be ‘very likely’ to call or visit the
Library, and an additional 18 percent indicating that they would be ‘somewhat likely’ to call
or visit the new Library. Only eight percent of respondents indicated that they would be ‘not
too likely” or ‘not at all’ likely to visit or call the library once it was constructed.

Figure 1. Likelihood of Visiting the New Hercules Library

Not at all likely DK/NA
3.0% 1.0%

Not toa likely
4.7%

Somewhat likely
18.3%

Very likely
73.1%

The following tables display the household likelihood of library use across a number of sub-
groups within the City of Hercules. Respondents in the higher educational level categories
were somewhat more likely to report that they would visit or call the new library than those
respondents with comparatively less education.

Table 6. Likelihood of Library Use by Education

Education Level
overall Elem.- H. Some or Some Grad.-
School/Tech. College Doctor
Base 301 59 182 56
very likel 220 38 129 48
Y ey 73.1% 65.1% 71.1% 86.5%
. 55 11 38 5
Somewhat likely 18.2% 19.3% 20.9% 9.3%
. 14 6 7 1
Not too likely 4.8% 10.1% 3.9% 2.5%
. 9 3 5 0
Not at all likely 3.0% 550 2.9% 0.9%
3 - 2 0
DK/NA 0.9% - 1.2% 0.9%
Cily of Hercules Godbe Research & Analysis
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Potential for Use of a Hercules Public Library

Table 7 examines the likelihood of visiting the library by age. Respondents who are 30-39
years of age are the most likely to report that they are ‘very likely” or ‘somewhat likely’ to
visit the new library, whereas respondents who are 65 years of age and older are the least
likely to report that they are ‘very’ or ‘somewhat likely’ to visit the new Library.

Table 7. Likelihood of Library Use by Age

Age
Overall| 18-29 | 30-39 | 40-49 | 50-64 || 65+
Base 301 64 96 73 38 18
Very likel 220 42 85 49 25 11
ery fikely 73.1% || 65.8% || 88.2% || 67.4% || 64.6% || 60.4%
s hat likel 55 19 9 13 8 4
omewnhat fikely 18.2% || 30.2% | 8.9% [ 18.5% | 19.6% || 21.1%
Not 100 likel 14 1 3 5 3 2
ottoo fikely 48% | 2.1% | 3.0% | 6.9% | 7.4% || 12.4%
; 9 1 4 1 1
e &8 el el 3.0% | 1.9% 6.0% | 3.7% | 6.2%
3 1 2
DEHIA 0.9% 1.2% || 4.7%
Table 8. Likelihood of Library Use by Ethnicity
Ethnicity
Asian- X I . .
Overall Black AT White | Filipino | Latino@)| Chinese
Base 301 2 56 0 » % 14
Vol 20 2 %7 61 a 2 ©
ety fikely 731% | 698% | 658% | 681% | 748% | 86%% | 837%
i 55 7 15 17 7 4 1
SEEiE 1Y 182% | 206% | 273% | 193% | 157% | 131% | 88%
Not 100 likel 14 3 4 4 2 1
ottoo fikely 48% | 96% | 6% | 45% | 40% 44%
' 9 7 0
egasell ety 30% 7% | 12%
5 3 0 2 0
G 0% 05% | 42% 32%
City of Hercules Godbe Research & Analysis
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Potential for Use of a Hercules Public Library

Table 9. Likelihood of Library Use by Household Income

Household Income
<$40K- || $61K- | $81K-

Overalll geok || seok | s120K |¥121K*
Base 301 83 46 76 24
220 | s7 a1 60 19

Ve ey 73.1% || 68.5% || 65.8% | 79.1% || 77.8%

55 17 9 13 2

S ELCY 18.2% | 19.9% [| 20.0% | 16.7% | 9.4%

14 9 3 1 0

Lo (e LG 28% | 11.0% || 6.6% | 1.0% | 2.0%

. 9 ; 2 1 3
ML 3.0% ; 4.8% | 2.0% | 10.8%
3 0 1 1

DK/NA 0.9% | 0.6% [[ 2.9% | 1.2%

04. If given the choice, would you Question 4 asked respondents if they would prefer extended weekday hours or extended hours
prefer later evening hours or during Sundays. Overall, respondents prefer extended weekday hours to Sunday hours by a
Sunday hours at the new Library? —pati of approximately 2 to 1 (60% vs. 33%).

Figure 2. Evening or Sunday Hours

DK/NA
6.6%

Sunday hours
33.2%

Evening Hours
60.1%

The following tables show respondents’ preference for evening or Sunday hours across a
number of demographic subgroups.

City of Hercules Godbe Research & Analysis
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Potential for Use of a Hercules Public Library

Table 10. Evening or Sunday Hours by Education

Education Level
overall Elem.- H. Some or Some Grad.-
School/Tech. College Doctor
Base 301 59 182 56
Evening Hours 181 37 — o
g 60.1% 62.1% 59.3% 61.3%
Sunday hour 100 20 63 17
unday hours 33.3% 33.0% 34.7% 29.6%
20 3 11 5
LA 6.6% 4.9% 5.9% 9.1%

Table 11. Evening or Sunday Hours by Age

Age

Overall || 18-29 | 30-39 | 40-49 | 50-64 65+

Base 301 64 96 73 38 18
Breming Eeus 181 44 59 43 20 10
9 60.1% || 68.7% || 61.3% || 58.5% | 52.0% | 55.7%
Sunday hours 100 19 29 24 16 ]
Y 33.3% || 29.5% || 30.2% || 33.2% | 40.6% | 41.4%

20 1 8 6 3 1

LT 6.6% 1.9% 8.5% 8.3% 7.4% 2.9%

Table 12. Evening or Sunday Hours by Ethnicity

Ethnicity
Asian- . T . .
Black - White Filipino | Latino(a) || Chinese
Base 32 56 90 42 34 14
Evening Hours 18 34 52 27 23 !
9 56.9% 60.0% 57.7% 64.4% 68.0% 54.0%
Sunday hours 12 22 32 13 ] 6
Y 37.4% 39.1% 35.2% 31.2% 24.5% 46.0%
2 0 6 2 3 -
LT 5.7% 0.9% 7.1% 4.4% 7.5% -
Godbe Research & Analysis
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05. Have you or any members of
your household visited a public
library in the last year?

05a. If so, which public libraries in
the Hercules area do your household
members visit most often?

Potential for Use of a Hercules Public Library

Table 13. Evening or Sunday Hours by Household Income

Household Income
<$40K- || $61K- | $81K-

Overall $60K $80K | $120K $121K+

Base 301 83 46 76 24

Evening Hours 181 46 27 49 18
9 60.1% || 55.6% || 59.1% §| 64.7% | 73.5%

Sunday hours 100 30 13 25 4
Y 33.3% || 36.4% || 28.7% | 33.5% || 15.5%

20 7 6 1 3
LS 6.6% 8.1% [l 12.1% 1.8% [ 11.1%

Question 5 asked respondents if they or a member of their household have visited a public
library in the last year. Eighty-six percent of respondents answered that they, or a member of
their household, have visited a public library within the past year, whereas fourteen percent
indicated they had not. Those respondents who answered that they or a member of their
household have visited a public library in the last year were asked ‘Which public libraries in
the Hercules area do your household members visit most often’. Figure 3 shows that 71 per-
cent of the respondents eligible to answer this question mentioned having visited the Pinole
Branch of the Contra Costa Library System. Nineteen percent indicated that they have used
the library facilities at Richmond Public Library.

Figure 3. Household Library Branch Use

Pinole 70.9%

Richmond
Other
DK/NA
Berkeley
Oakland
Pleasant Hill
Albany
Rodeo

El Sobrante
El Cerrito
San Pablo
Orinda
Kensington
Crockett

80.0%

60.0%

20.0% 40.0%

Godbe Research & Analysis
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Q7. What is the main reason you or
members of your household have
not visited a public library in the

Hercules Area in the last year?

Potential for Use of a Hercules Public Library

Respondents who indicated that neither they nor a member of their household had visited a
public library in the last year were asked 2hy they or any member of their household have
not used a public library in the past year. This question was asked in an open ended fashion,
so that respondents were not provided with a list of possible responses, but instead were able
to offer the answer that first came to mind. The category of ‘Other” includes individual
responses that were unique or mentioned so infrequently that they could not be combined
into a substantive category. The most frequent substantive response to this question was that
a respondent had ‘No need for a library’. It is important to remember that only those respon-
dents who answered that they have not used a public library in the past year answered this
question. Although 22 percent of these respondents feel they do not have a need for a library,
this represents approximately 3 percent of the total sample.

Figure 4. Reasons For Not Visiting a Public Library

B Other

. No need for library

. Locations are inconvenient

. Don't knaw where libraries are

B Use Internet instead

B No time

H bKiNA

. Have access to school/college library
. Hours are incoanvenient

. No library card

Il Use another library ﬂ
W Parking is difficult ‘ M
Il 1 buy books ‘ M
. Public transpartation problem lE
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03. The Library will have a limited
budget and the Clty of Hercules is
interested in providing library
resources and services which
residents feel are most important. As
['read each of the following services
and resources, I'd like you to tell me
how important you think it is for the
library to provide each one. Here's
the (first/next) one:

Would you say it is extremely
important, very important,
somewhat important or not
important that the Library provide
this resource or service?

Library Services, Programs and Hours

Library Services, Programs and Hours

Question 2 asked respondents to indicate how important it is for the library to provide each

of a list of possible resources and programs. This set of questions provides insight into how

important each resource or service is on the scale of importance, and it also provides a rela-
tive rating for each resource or program among the other resources and programs that were
tested. Respondents indicated whether they felt the particular service was ‘extremely impor-
tant’, ‘very important’, ‘somewhat important’, or ‘not important’.

Participants’ responses were coded using the following scale: ‘not important” = 0, ‘some-
what important” = +1, ‘very important’ = +2, and ‘extremely important” = +3. The aggre-
gate responses to each item are presented below in the form of a mean, which is simply a
summary statistic obtained by taking the overall average of the response codes for the entire
sample. A mean of +2, for example, indicates that, overall, Hercules residents felt that the
service was ‘very important’

Figure 5 shows the resources and programs that are rated 2.0 or higher, indicating that they
are perceived, on the average, as being ‘very’ or ‘extremely’ important. ‘Books’ were rated
highest in importance, followed by ‘Childrens books and materials’. ‘Library staff to answer
questions’, ‘Reference materials (legal/business publications, medical resources, maps)’,
and ‘Quiet reading and study areas’ were also rated as being ‘very important’ services and
TeSOUICEs.

Figure 5. Importance of Library Resources (Tier I)

Q3a Books

Q3i Children's books/materials

Q3n Library staff tao answer questions

Q3d Reference materials

Q3o Quiet reading and study areas

Q3] After school programs

Q3h Children's story hours/other programs

Q3b Magazines, newspapers, or other

City of Hercules Godbe Research & Analysis
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Library Services, Programs and Hours

Figure 6 represents the group of resources and programs that respondents indicated were
comparatively less important.

Figure 6. Importance of Library Resources (Tier 1)

Q3f Internet access

Q31 Adult literacy programs

Q3c Cassettes, videos, CD's, baoks on tape

Q3g Personal computers - general use

Q3k Adult programs

Q3e Non-english language materials

Q3m Meeting rooms

Q3p Location convenient to retail services

The following tables show how the ratings of importance assigned to library resources and
programs vary across a number of demographic groups of residents of the City of Hercules.

City of Hercules Godbe Research & Analysis
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Library Services, Programs and Hours

Table 14. Importance of Library Resources by Education Level

Education Level

Overall Elem.- H. Some or || Some Grad.-
School/Tech.|| College Doctor
Base 1.89 1.79 1.93 181
Q3a Books 2.61 2.38 2.68 2.58
(O] Chilkilieils 236 233 238 228
books/materials
Qe LIERy SiElii (D 219 202 229 208
answer questions
Q3d Reference materials 2.16 1.98 212 243
QD QUi (EEE ) e 216 201 223 206
study areas
Q) St el 206 204 211 1.86
programs
(Okl Clilsl s Sy 203 1.90 206 207
hours/other programs
QD WEgRrIuEs: 2.00 183 203 213
newspapers, or other
Q3f Internet access 1.89 1.66 1.97 1.80
Qe a: idzmy 173 161 184 143
programs
Q3c Cassettes, videos,
CD's, books on tape 1.70 151 1.73 1.74
Q3g Personal computers 166 162 168 160
- general use
Q3k Adult programs 1.66 1.68 1.68 159
Qe o 157 1.59 161 137
language materials
Q3m Meeting rooms 121 1.10 127 1.06
(QEfp Lol GRiEiIE R 1.28 124 092
to retail services

City of Hercules
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Library Services, Programs and Hours

Table 15. Importance of Library Resources by Age

Age
Overall| 18-29 | 30-39 | 40-49 | 50-64 | 65+
Base 1.89 1.94 1.97 1.76 1.80 1.86
Q3a Books 2.61 2.60 2.70 2.58 2.48 2.38
Q3i Children's

. 2.36 2.24 2.56 2.32 2.18 2.18
books/materials

Q3n Library staff to

X 2.19 2.17 2.33 2.03 2.18 2.23
answer questions

Q3d Reference materials | 2.16 2.15 2.24 2.11 2.06 1.96

Q30 Quiet reading and
study areas

Q3j After school
programs

Q3h Children's story
hours/other programs

2.16 2.18 2.32 1.95 2.05 211

2.06 2.17 2.05 1.95 1.94 221

2.03 1.97 211 2.06 191 2.00

Q3b Magazines,

2.00 2.27 212 1.80 1.80 1.79
newspapers, or other

Q3f Internet access 1.89 217 1.92 1.69 1.82 1.62

Q3l Adult literacy
programs

1.73 171 1.86 1.59 1.59 1.87

Q3c Cassettes, videos,

CD's, books on tape 1.70 1.64 1.78 1.55 1.77 1.68

Q3g Personal computers

1.66 1.95 1.64 1.48 1.59 1.46
- general use

Q3k Adult programs 1.66 1.65 1.78 1.46 1.61 1.93

Q3e Non-english

X 1.57 1.72 1.64 1.41 1.44 1.44
language materials

Q3m Meeting rooms 121 1.27 117 117 111 1.42

Q3p Location convenient
to retail services

City of Hercules Godbe Research & Analysis
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Library Services, Programs and Hours

Table 16. Importance of Library Resources by Ethnicity

Ethnicity
overall | Black |25 | white | Filipino | Latin Chin
e acl AT e pino o(a) ese
Base 1.89 215 1.83 1.74 1.99 2.03 1.88
Q3a Books 261 263 264 261 255 274 235
Q3i Children's
books/materials 236 244 237 235 215 255 236
(O (Ll SiEfi i 219 238 215 221 216 229 164
answer questlons
Q3d Reference materials 2.16 235 203 222 2.09 219 194
(0t Qi il ]| P 230 216 201 225 230 201
study areas
Q) itz slitzed 206 235 211 191 217 216 198
programs
(QEll Chilléitens Sitehy 2.03 210 197 1.88 1.98 223 230
hours/other programs
(O (SERRRES: 2.00 221 1.83 1.89 210 1.99 232
newspapers, or other
Q3f Internet access 1.89 2.22 191 156 2.10 214 2.23
(el Ek ey 173 2.09 157 167 179 188 146
programs
(Os (Cssisites, viilzas, | R 204 154 159 184 194 186
CD's, books on tape
Gy PEEE GEmTniErs R 191 155 133 191 197 221
- general use
Q3k Adult programs 166 210 180 131 1.86 1.60 167
O Namengsi 157 214 156 128 168 1.99 1.40
language materials
Q3m Meeting rooms 121 1.64 1.04 1.01 153 112 115
O LOEETEN GRMUERICT] 140 1.09 0.89 170 146 125
to retail services
City of Hercules Godbe Research & Analysis
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006. Providing library resources and
services that residents use most
Srequently is important for the City
of Hercules. As [ read the following
[I'd like you to tell me how frequently
your household makes use of this
service when visiting the library.
Would you say your housebold uses

very offen, somewhat
often, almost never or never when
visiting the library?

Library Services, Programs and Hours

Table 17. Importance of Library Resources by Household Income

Household Income
<$40K- || $61K- | $81K-
$60K | $80K | s120K |PL2LK*
Base 1.92 1.79 1.90 1.76
Q3a Books 2.53 2.57 2.68 2.50
il il s 236 | 230 | 243 | 230
books/materials
i Loty St i 220 | 215 | 212 | 204
answer questions
Q3d Reference materials | 2.07 2.10 2.33 1.90
Q30 Quietreadingand | , 55 | 514 | 205 | 2.00
study areas
(] Lol lIE0 X ere] 208 | 191 | 214 | 196
programs
Qs3h Children's story |} 4 g5 | 501 | 218 | 175
hours/other programs
(Qete LUERHITER 206 | 18 | 195 | 101
newspapers, or other
Q3f Internet access 2.04 1.72 1.90 1.82
Q3l Adult literacy 1.60 1.63 1.80 1.70
programs ’ ’ ’ ’
Q3c 'Cassettes, videos, 1.81 1.56 1.70 1.76
CD's, books on tape
Q3g Personal computers 1.73 1.45 1.62 1.69
- general use
Q3k Adult programs 1.73 1.55 1.66 1.39
e Meiens s 160 | 142 | 155 | 1.63
language materials
Q3m Meeting rooms 1.30 1.27 0.99 0.82
Q3p Location convenient] | 55 | 94 | 129 | 0.3
to retail services

In addition to understanding what library resources and services residents view as being
most important, another central objective of this study is to determine which library services
and programs are used most frequently by residents. Question 6 presented respondents with a
series of Library resources and programs and asked respondents to indicate how frequently
they or members of their household use the particular resource or program. Respondents
were asked if they use the resource ‘very often’, ‘somewhat often’, ‘almost never’, or ‘never’.
Responses were then coded to equal +3, +2, +1, or 0 respectively.

Figure 7 presents the most frequently used library resources by residents of Hercules. The
most frequently used resource is ‘Books’, followed by ‘Quiet reading and study areas’ and
‘Library staff to answer questions’. ‘Reference materials’ and ‘Magazines, newspapers, or

City of Hercules Godbe Research & Analysis
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Library Services, Programs and Hours

other periodicals’ also received mean scores above 2.0, indicating that they are used more

than ‘somewhat often’.

Figure 7. Use of Library Resources (Tier 1)

Q6a Books

Q6o Quiet reading and study areas

Qén Library staff tao answer questions

Q6d Reference materials

Q6b Magazines, newspapers, or other

Q6i Children’s books/materials

Q6c Cassettes, videas, CD's, books on tape

The figure below shows the Tier I1 responses to Question 6. Overall, the library resources and
programs that residents of Hercules reported they used least frequently were ‘Adult literacy

programs’ and ‘Meeting rooms’.

Figure 8. Use of Library Resources (Tier 1)

Q6f Internet access

Qég Personal computers - general use

Qép Lacation convenient ta retail services

Qé6h Children's story hours/other programs

Q6j After school programs

Qé6e Non-English language materials

Q6k Adult programs

Q6m Meeting rooms

Q61 Adult literacy programs

The following tables show the frequency of residents’ use of specific library resources and

programs across a number of demographic subgroups.

City of Hercules
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Library Services, Programs and Hours

Table 18. Use of Library Resources by Education

Education Level
overall Elem.- H. Some or Some Grad.-
era School/Tech. College Doctor
Base 1.51 1.50 1.52 1.48
Q6a Books 2.61 2.52 2.63 2.62
Q6ojolicreadingland 2.30 2.40 2.25 2.39
study areas
Qo Llolitny st i 2.25 2.33 2.24 2.18
answer questions
Q6d Reference materials 1.99 1.84 1.99 2.14
Qi Lk res, 1.87 1.67 1.88 2.08
newspapers, or other
e il s 1.65 1.93 1.56 1.62
books/materials
Q6c 'Cassettes, videos, 1.60 1.58 1.63 1.49
CD's, books on tape
Q6f Internet access 1.47 1.28 1.52 1.57
Q6g Personal computers 1.40 151 1.45 1.16
- general use
QepiCocartioniconyentent 1.37 1.35 1.39 1.34
to retail services
Qehjchildienisistory 1.30 1.40 1.28 1.30
hours/other programs
e Aiisr sedie] 1.08 112 115 0.88
programs
S N 20 D 1.01 1.07 0.99 1.01
language materials
Q6k Adult programs 0.92 0.89 0.90 1.01
Q6m Meeting rooms 0.71 0.61 0.81 0.44
Qelpadulgiiteracy 0.57 0.54 0.63 0.41
programs
City of Hercules Godbe Research & Analysis

Page 24



Library Services, Programs and Hours

Table 19. Use of Library Resources by Age

Age
Overall| 18-29 | 30-39 | 40-49 | 50-64 65+
Base 1.51 1.65 1.60 1.38 1.36 1.24
Q6a Books 2.61 2.67 2.68 2.50 2.54 2.55

Q6o Quiet reading and | , 5, | 560 | 247 | 205 | 203 | 190
study areas

Q6n Library staff to
answer questions

2.25 2.43 2.30 2.16 2.04 1.87

Q6d Reference materials | 1.99 1.99 1.89 2.18 2.04 1.81

Q6b Magazines, 187 | 230 | 192 | 155 | 172 | 205
newspapers, or other

Q6i Children's
books/materials

1.65 1.26 2.16 1.63 1.19 0.71

Q6c Cassettes, videos, | ;50 | 179 | 173 [ 142 | 153 | 151
CD's, books on tape

Q6f Internet access 1.47 2.11 1.40 1.19 1.23 1.18

Q6g Personal computers

1.40 1.98 1.39 1.08 1.14 0.99
- general use

Q6p Location convenient
to retail services

Q6h Children's story
hours/other programs

Q6j After school
programs

Q6e Non-English
language materials

1.37 1.61 1.46 131 1.09 0.80

1.30 1.05 1.73 1.26 0.95 0.68

1.08 0.99 1.12 1.22 1.07 0.71

1.01 1.46 1.05 0.74 0.82 0.79

Q6k Adult programs 0.92 0.91 0.98 0.71 1.01 1.22
Q6m Meeting rooms 0.71 0.84 0.61 0.61 0.86 0.61
Qelpadulgiiteracy 057 | 050 | 068 | 049 | 054 | 036
programs
City of Hercules Godbe Research & Analysis
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Library Services, Programs and Hours

Table 20. Use of Library Resources by Ethnicity

Ethnicity
Overall Black L White | Filipino | Latino(@) | Chinese
American P
Base 151 180 171 125 1.60 155 129
Q6a Books 261 261 265 265 245 267 242
QoolOUIEticadinglaidy o 251 2.60 207 228 244 180
study areas
Qe Loy i 225 250 245 229 216 218 134
answer questlons
Q6d Reference materials | 1.99 217 192 201 214 186 196
RebjManazines: 187 202 191 162 195 187 236
newspapers, or other
GE S 165 190 210 122 168 171 158
books/materials
QECICasSEUESIVIOCoSll 1 6p 181 1.70 150 1.60 165 113
CD's, books on tape
Q6f Internet access 147 221 161 098 186 145 128
QodjReisonalicompiies] 4, 186 152 096 176 154 059
- general use
QopjfiocanionfconveniEnt] , 5, 178 126 113 131 167 120
to retail services
RoniehildrenisiSton 130 140 171 081 135 161 158
hours/other programs
Qoafterschaol 108 133 134 085 125 1.09 101
programs
Qa2 e g lefi 101 120 133 057 111 151 088
language materials
Q6k Adult programs 092 161 125 0.60 095 0.70 074
Q6m Meeting rooms 071 107 099 052 092 042 037
QalpadlIgliteracy 057 085 102 022 077 042 040
programs
City of Hercules Godbe Research & Analysis
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Imporitance/Usage Matrix

Library Services, Programs and Hours

Table 21. Use of Library Resources by Household Income

Household Income
<$40K- || $61K- | $81K-

Overalll geok || seok | s120K |¥121K*
Base 1.51 1.61 1.54 1.48 1.07
Q6a Books 2.61 2.55 2.71 2.65 2.51

Q6o Quiet readingand | , 3, | 551 | 243 | 201 | 220
study areas

Q6n Library staff to
answer questions

2.25 2.26 2.37 2.23 2.17

Q6d Reference materials | 1.99 1.77 1.83 2.20 1.83

Q6b Magazines,
newspapers, or other

Q6i Children's
books/materials

1.87 2.02 1.66 1.83 1.34

1.65 1.81 1.97 1.54 0.80

Q6c Cassettes, videos, | ;50 | 174 | 172 | 162 | 095
CD's, books on tape

Q6f Internet access 1.47 1.79 1.15 1.38 0.86

Q6g Personal computers

1.40 1.75 1.26 1.26 0.89
- general use

Q6p Location convenient
to retail services

Q6h Children's story
hours/other programs

Q6j After school
programs

Q6e Non-English
language materials

1.37 1.54 1.10 1.45 0.75

1.30 1.44 1.35 1.47 0.44

1.08 1.12 1.27 1.13 0.72

1.01 1.26 1.03 0.82 0.66

Q6k Adult programs 0.92 0.98 0.99 0.89 0.58

Q6m Meeting rooms 0.71 0.67 1.04 0.61 0.19

Q61 Adult literacy
programs

0.57 0.59 0.72 0.60 0.20

Having a measure of the importance of a service to each respondent as well as a measure of
how frequently a respondent uses that service enables GRA to examine the relationship
between these two measures and determine the areas where the City has the greatest oppor-
tunity to offer resources and services that are both highly regarded in terms of their impor-
tance, as well as frequently used by the community. The /mportance - Usage Matrix plots
the resources and services tested on two dimensions, or axes. The scale along the x-axis
(horizontal) corresponds to the overall mean the service was assigned with respect to its
importance. The scale along the y-axis (vertical) corresponds to the overall mean the service
was given in terms of frequency of use. The higher the mean, the higher the overall level of
importance or usage offered by respondents for a given service.

The Satisfaction - Usage Matrix shows in detail how the various services tested among Her-
cules residents in both importance and frequency of usage. GRA examined the importance
and usage ratings of each service relative to the overall average importance and usage rat-

City of Hercules Godbe Research & Analysis
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Library Services, Programs and Hours

ings of all services. Based on the difference between the overall average importance and
usage ratings and those received by each service, GRA divided the matrix into four quad-
rants, as shown in the figure. Quadrant A includes the services that are rated above the aver-
age of all services in importance but for which the frequency of use is below the average of
all services. Quadrant B includes services whose importance and frequency of use ratings are
both above average. Quadrant C includes services whose frequency of use is below average
but importance rating is above average. Quadrant D includes services whose frequency of use
and importance ratings are both below average.

As shown in Figure 9, Hercules residents frequently use ‘Books” and consider them to be the
most important of all the resources and services tested. ‘Children’s books and materials’,
‘Library staff to answer questions’, ‘Quiet reading and study areas’ and ‘Reference materials’
are also frequently used and rated as being highly important. ‘Children’s story hours and
other programs’ and ‘after school programs’ are less frequently used, but still considered to
be high in importance by most residents. ‘Meeting rooms’ are used less frequently than aver-
age, and are also rated as being relatively less important than the other services and
resources tested in the survey. It is important to note however, that at the time of the survey,
no public library was available in the City of Hercules. The frequency of use for some items

Cily of Hercules Godbe Research & Analysis
Page 28



Library Services, Programs and Hours

tested may be related to their availability in the City, and thus may change once the Hercules
Public Library is constructed and available for public use.

Figure 9. Importance/Usage Matrix
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08. What information sources do
you use to find out about Hercules
news, information and evenls?

Information Sources

Fifty-five percent of the residents surveyed indicated the Herculean was the source they
turned to for Hercules information, news and events. Newsletters and the West County Times
were mentioned by approximately one-fifth of respondents, and about one in 10 stated that
they turn to ‘Neighborhood newspapers’ for local news and information.

Figure 10. News Sources

Herculean 55.1%

Other

19.8%
19.8%
18.8%

Newsletters
West County Times
10.5%
7.8%

Neighborhood newspaper

Television (cable channels)

Local cable channel 25 or 27

DK/NA

Internet/City home page

Flyers in public places

San Franciscoo Chronicle

Television (basic programming channel)
Word of mouth

Attend or watch City Council meetings
Library

Ethnic newspaper

Television (government access - public TV)
Flyers in bookstore

Radio

Information from school child

Flyers in coffee shops

I I I
0.0% 20.0% 40.0% 60.0%
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Information Sources

09. Do you currently have accessto Question 9 of the survey asked whether or not the respondent had access to the Internet. As
the Internet? shown in Figure 11, ninety percent of residents in the City of Hercules have Internet access.

Figure 11. Internet Access

No DK/NA
10.0% 0.3%

Yes
89.7%

Q94. Where do you currently access  Those respondents who do have Internet access were asked where they presently access the

the Internet? Internet. Because multiple responses were accepted to this question, the percentage totals
exceed 100%. Of those respondents that have access to the Internet, 94 percent access the
Internet from home. In addition, 39 percent of respondents accessed the Internet from their
work place. Six percent of respondents access the Internet from school and seven percent
currently access the Internet from a Public Library.

Figure 12. Internet Access

Home
Work J| 39.4% 94.4%
Public library 7.0%
School 6.3%
Friends house |8 4.1%
At a relatives house L 3.8%
DK/NA [§ 0-4%
Other [§ 9-3%
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010. Have you or any members of
your household ever visited the
Contra Costa County Public Library
System's web site?

Q11. What have you or any
members of your household used the
web site for?

Information Sources

Question 10 asked respondents if they or any member of their household used the Contra
Costa County Public Library web site. As can be seen in Figure 13, almost one in five respon-
dents have accessed the web site.

Figure 13. Contra Costa County Public Library System's Web Site

DK/NA
Yes 3.0%

79.9%

Respondents who have visited the Contra Costa County Public Library System’s web site were
asked Question 11 asked what type of information or services they used the web site for. Resi-
dents were allowed to present up to two responses. thus the percentages in the analysis below
exceed 100%.

Approximately 15 percent of respondents used the web site to gain ‘Information about librar-
ies’, and an additional 15 percent mentioned that they use the web site for information
about media materials including audio, video, books on tape, CDs and software. About one
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Information Sources

in ten respondents who have accessed the web site indicated that they used the library web

site to ‘Renew library books’.

Figure 14. Web Site Uses

Other 39.2%
Information about libraries
Information about media materials
DK/NA
Renew library books
Information about library hours
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Access online catalog/Web PAC
Information about circulation/library cards
Information about multi-cultural materials
Access online resources/databases/links
oA(‘)% 20.‘0% 40.‘0% 60.0%
City of Hercules Godbe Research & Analysis
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Q1. How many years have you
lived in Hercules?

QA. Do you or any members of your
household possess a current library
card for the Contra Costa County

Public Library System?

Additional Demographic and Behavioral Measures

Additional Demographic and Behavioral
Measures

Figures 15 through 23 graphically present the demographic and behavioral information col-
lected in the survey. Although the primary motivation for collecting the demographic and
behavioral information was to provide better insight into how responses to the substantive
questions of the survey vary across various subgroups in the City of Hercules, the information
is also useful for creating a profile of Hercules residents.

Figure 15. Years in Hercules

> 1Year

15+ Years 2.3%

25.6%

1-4 Years
28.9%

10-14 Years

25.6% 5-9 Years

17.6%

Figure 16. Library Card

No
40.1%

Yes
59.9%

Cily of Hercules Godbe Research & Analysis
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OB. What is the last grade or level
you completed in school?

OC. In what year were you born?

Additional Demographic and Behavioral Measures

Figure 17. Education

Some Grad.-Doctor
18.9%

Elem.- H. School/Tech.
19.9%

Some College or College
61.3%

Figure 18. Age

65+

50-64 6.2%
131% : 30-39
33.29%

18-29
22.1%

40-49
25.3%

City of Hercules

Godbe Research & Analysis
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Additional Demographic and Behavioral Measures

0D. How many children under 19 Figure 19. Children Under Age 19
years of age do you have living at

home with you?
Three +
10.9%
Two
None
19.7% 44.2%
One
25.2%
QF. What ethnic group do you Figure 20. Ethnicity
consider yourself a part of or feel
closest to?
Chinese
Black 52%
11.9% White
33.6%
Latino(a)
12.7%
Filipino
15.7% Asian- American
20.9%
City of Hercules Godbe Research & Analysis
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OF What language is primarily
spoken in your home?

0G. For statistical purposes only,
what was your lotal household
income before taxes in 1999?

Additional Demographic and Behavioral Measures

Figure 21. Household Language

Tagalog Spanish
3.8% 3.4%

Chinese
6.1%

English
86.6%

Figure 22. Household Income

$121K+
10.5%
<$40K-$60K
36.2%
$61K-$80K
20.1%
$81K-$120K
33.2%
City of Hercules Godbe Research & Analysis
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Additional Demographic and Behavioral Measures

OH. Gender Figure 23. Gender
Male Female
48.8% 51.2%
City of Hercules Godbe Research & Analysis
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